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Good day, Chairperson Downey and members of the Assembly Human Services Committee.
Thank you for the opportunity to testify on behalf of ABCD and in full support of A5565, “The
Behavioral Health Crisis Mobile Response Act,” which would provide a crisis response tool for
adults with intellectual or developmental disabilities who are undergoing a mental health or
behavioral health crisis.

The incidence and prevalence of mental health conditions for individuals with intellectual and
developmental disabilities is typically two to three times that of the general public. ' This
supports the estimate that between 30-57% of people with intellectual and developmental
disabilities also experience mental health challenges. 2 Despite the frequency of individuals
with intellectual and developmental disabilities having mental health conditions, this
concurrence has often been misdiagnosed, understudied and undertreated leading cne industry
expert to name this population as “the last and the least served.?” Possible explanations for this
include:

e For years the common thought was that you had tc have a certain intelligence level to
have a mental illness; that individuals with intellectual and developmental disabilities
didn't have a high enough 1Q to get depressed or to experience trauma. *

+ Behavioral issues in people with intellectual disabilities were most often viewed as a
function of their cognitive impairment rather than a symptom of an underlying mental
health problem. It did not occur to clinicians that there might be an additional diagnosis,
so they did not think to look for other explanations for behaviors. ®

+ A diagnosis of intellectual or developmental disability ofien overshadows the mental
health issues so that the condition goes unrecognized. ¢

1 Beasley, Joan B. An Overview of START with Dr. Joan B. Beasely, Institute on Disability/UCED, University of New
Hampshire, 2016.) Webinar at www.centerforstartservices. org.

2 Nicholson, D., Calhoun, A., McLaughlin, A., et al. Care Experiences of Adults with Dual Diagnosis and the Family
Caregivers. (Global Qualities Nursing Research, 2017) Jan-Dec: 4:2333393617721646, 1-2.

3 Beasely, Overview of START,

4 |bid.

5 Solomon, Andrew. The Reckoning. The Father of Sandy Hook Kilfer Searches for Answers. (The New Yorker
Magazine, March 17, 2014) www.newyorker.com/magazine/2014/3/17 /the-reckoning.

% Evans, lke. Trauma informed Care and intellectual and Developmental Disabilities. (Hogg Foundation for Mental
Health, 2017). www.hogg.utexas.edu/trauma-and-idd?
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» People with intellectual and developmentat disabilities experience trauma, including
abuse and neglect, at higher rates than the general population and are at increased risk
of developing more severe post-traumatic stress symptoms than people without
intellectual and developmental disabilities when exposed to the same traumatic event
(Texas Health and Human Services). Trauma responses are often mistaken for willful
noncompliance or lack of motivation. 7

« Mental and substance use disorder treatment providers may underestimate the barriers
of accessibility to their program or they may have specific exclusion criteria for some
people with disabilities.®

“Immune,” unnoticed, overlooked, minimized and excluded; whatever the reason(s) the
personal, familial and societal suffering and loss is immeasurable.

It is a great pleasure to support this bill in addition to actions being taken by the Division which
together will help create a customized care model to prevent emergent and acute care crisis in
our population, I'd like to take the opportunity to cast light on A5567 also sponsored by
Assemblywoman Downey which would begin to treat demand and need further downstream,
optimizing mental health/trauma prevention services in day and residential programs, where
there are cheaper and many more options. Clearly the Assemblywoman understands the
importance of a broad paradigm so that we can see the scope of the problem and enact
meaningful solutions. We thank her for her leadership.

7 Mental and Substance Use Disorder Treatment for People with Physical and Cognitive Disabilities. (SAMSA
Advisary, 2019). HHS Publication No. PEP19-02-00-002.
8 Ibid.
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Senate Transportation Committee

June 10, 2021

Good day, Chairperson Diegnan and members of the Senate Transportation Committee. On
behalf of the Alliance for the Betterment of Citizens with Disabilities, | would like to express both
my appreciation to the bills’ sponsor, Senator Diegnan, and support of the following legislation
under consideration:

» 53436 which requires certain transportation research to consider needs of individuals
with physical, sensory, intellectual and developmental disabilities; and

o 53442 with requires DOT and NJT to study and implement transportation mobility and
accessibility improvements for persons with autism and developmental disabilities.

Poverty and access issues disproportionately impact people affected by disability. ABCD thanks
you for working to ensure transportation to enable people to access jobs and programs and a
life in the community.

Thank you.

Respectfully submitted,

Cathy Chin
Executive Director

L. ]
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June 9, 2021

Good day, Chairperson Egan and members of the Assembly Labor Committee. On behalf of the
Alliance for the Betterment of Citizens with Disabilities, | would like to express both our
appreciation to the bills’ sponsor, Assemblywoman Speight, and support of the following
legislation under consideration:

» A5294 which provides fast track hiring and advancement employments opportunities by
State for persons with significant disabilities;

* A5296 which provides for employment by State of certain persons with disabilities; and
A5298 which establishes recruitment and referral program for certain individuals.

Though statistics show that almost 50% of individuals with disabilities face at least one
employment barrier:

Hiring individuals with disabilities allows businesses to tap into an overlooked talent pool.
Studies show that the retention rate of employees with disabilities was 85% after one
year.

« Employees with disabilities increase workplace and customer diversity making the
workplace more inclusive and accessible.

» Employees with disabilities are less likely to have workers comp claims.

Thank you for your leadership to drive change in the hiring practices of not only state
government but, by virtue of example, in the business community as well. Thank you for being
part of the solution.

Respectfully submitted,

Cathy Chin
Executive Director
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Assembly Human Services Committee

Respectfully Submitted on May 17, 2021

Good day, Chairperson Downey and members of the Assembly Human Services Committee.
Thank you for the opportunity to testify on behalf of ABCD and in support of A4988 which would
establish the New Jersey Direct Support Professional Core Competency Working Group.

ABCD agrees with the bill's sponsors that core competencies should be reviewed on a
statewide level in order to underpin the continuous evaluation, revision and development by
provider agencies of their training in the skill sets required of their DSP workforce.

A few reflections:

It is imperative that all stakeholders have a place at the table. To be effective, the
participatory body must include those who are aware of the needs and problems and
those who know how to implement the solutions into everyday operations. I'm sure we
all agree that the working group must strike the right balance.

The IDD population is heterogenous. Individuals require different levels and types of
support, assistance, and care, hence, agencies must specialize to meet each individual's
requirements. The working group must account for the possibility that not all
competencies or levels of competencies are applicable in every situation,

Many agencies have professional staff who are singularly responsible for employee
training and development. These professionals are charged with implementing training
which will meet the requisite needs of the people the agency serves and of the agency
which serves them. But not all trainings are the same; the best trainings take into
account all that is necessary to maximize the learning of required skills by a specific
audience. Provided that they meet the required outcome standards, agencies must be
given the flexibility to create trainings that work for their system of care.

A compilation of the skills trainings that ABCD members provide their DSP workforce
has 14 trainings for orientation alone, for orientation and yearly trainings, 31, and
biannually, 1 CPR/First Aid course. DSPs are a highly-skilled, low-wage workforce.
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Assembly Appropriations Committee
Testimony of Cathy Chin

Respectfully Submitted on March 17, 2021

Good day, Chairperson Burzichelli and members of the Assembly Appropriations Committee.
My name is Cathy Chin and | am testifying on behalf of ABCD. Thank you for the opportunity to
testify on A4013 which requires certain group homes to install electronic monitoring devices in
communal areas.

| agree with the parents and legislators responsible for crafting this bill, that we need to make
our homes abuse proof. What | take issue with is the specific policy.

The current research has found there is no evidence that cameras will reliably protect
individuals with intellectual and developmental disabilities and may make them less safe in their
own homes.
+ Replacing human staff with technology
+ Increasing complacency
» Pushing predators further into darkness from the eyes of dedicated and caring staff.
These findings were actually supported by many family members who during 8 hours of
hearings over a 2 day period testified about the abuse of their adult children in facilities
which had camera surveillance.

Currently individuals choose from a supply of group homes some of which provide camera
surveillance and can change their minds and move, because they control their budget. This bill
would impact those who currently live in a residence which does not have camera surveillance.
* There is no requirement that the resident be consulted or given an opportunity to
express their opinion to their guardian.
» Since unanimity is required, the bill creates the potential for coercion from housemates,
families and providers to accept cameras if the majority requests them.
¢ Other than moving, there is no process for people to change their minds through a new
vote at a [ater date.

Adopting a policy which may be degrading, compromise choice, is irreversible and according to
the current research may make individuals with intellectual and developmental disabilities less
safe in their own home would be a wasteful allocation of limited resources which should be used
on effective policies proven to help to prevent abuse, neglect and exploitation of individuals with
intellectual and developmental disabilities.

Thank you.
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Senate Health, Human Services and Senior Citizens Committee
Testimony of Cathy Chin
Respectfully Submitted on February 9, 2021

Good day, Chairperson Vitale and members of the Senate Health, Human Services and Senior
Citizens Committee. My name is Cathy Chin and | am testifying on behalf of ABCD. Thank you
for the opportunity to testify in support of Senate Bill 3323 as amended which makes FY'21
supplemental appropriation of $180 million to DCF, DHS, and DOH for increased rates for social
service providers in financial distress due to coronavirus disease 2019 public health crisis.

Our heartfelt thanks to Senate President Sweeney and Senator Singleton for sponsoring this bill
at this time of need and for amending the legislation to include Early Intervention providers who
provide life-altering services to infants and toddlers ages 0-3 with a developmental delay or
disability.

Thank you.
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Assembly Appropriations Committee
Testimony of Cathy Chin

Respectfully Submitted on March 17, 2021

Good day, Chairperson Burzichelli and members of the Assembly Appropriations Committee.
My name is Cathy Chin and | am testifying on behalf of ABCD. Thank you for the opportunity to
testify on A5123 which requires group homes to implement policies to prevent sacial isolation of
residents.

ABCD members because of the enhanced pandemic rate, are currently providing the level of
services and supports outlined in this legislation. But if equipment and supports must remain at
this level at all times, then we respectfully request that an appropriation be included to ensure
that providers have the resources to comply because our rates are not structured to include
these additional costs. Our current FFS system was built intending that agencies which retained
eamings resulting from efficiencies were to use these funds to address planned capital
expenditures such as major maintenance and vehicle replacement; expenditures which the
Division no longer funds directly. As it is, many agencies are instead having to use these
savings to cover unintended expenditures, namely, losses in day programs in need of structural
rate reform.

We respectfully request your consideration in adding additional funds so that the resources
needed to comply with A5123 are reflected in the rate architecture.

Thank you.

127 Route 206, Suite 26, Hamilton, New Jersey 08610  Phone: 609-581-8375 Fax: 609-581-8512
Email: Admin@abedni.org Web: www.abednj.org



i



Alliance for the Betterment of
Citizens with Disabilities

Empowering People: Providers Shaping Policies

Assembly Aging and Senior Services Committee
Testimony of Cathy Chin

Respectfully Submitted on March 8, 2021

Good day, Chairperson Vainieri Huttle and members of the Assembly Aging and Senior
Services Committee. My name is Cathy Chin and | am testifying on behalf of ABCD. Thank you
for the opportunity to testify in support of A4618 as amended, which revises and updates law
and encourages ethical conduct in guardianship arrangements.

| would like to thank Assemblyman Murphy for working with PLAN/NJ to correct an unintentional
oversight in the bill which could inhibit an individual's ability to practice self-determination. As
an indefatigable champion with whom this community is very fortunate to work with, the bill
ciearly expresses the assemblywoman’s vision and hopes for individuals with intellectual and
developmental disabilities.

Thank you.
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Empowering People: Providers Shaping Policies
Assembly Human Service Committee

January 25, 2021

Good day Chairperson Downey and members of the Assembly Human Services Committee. My
name is Cathy Chin and | am here on behalf of ABCD. Thank you for the opportunity to share our
thoughts on A5247 which entitles legal guardians and certain other persons to receive detailed
information on actual records in association with investigations involving abuse, neglect or
exploitation of individuals with developmental disabilities.

Responsible Transparency

| wonder if much of what is being requested already exists. Please find attached, Reporting
Suspected Abuse, Neglect or Exploitation of and Individual with Intellectual or Developmental
Disability, July 2019.

We are of the opinion that in addition to the detailed Findings Letter which is currently available
to the guardian, the individual and their guardian should have confidential access to redacted
information regarding substantiated A+ incidences.

e Individual. Individuals with developmental disabilities must not be treated differently.
Those who do not have a guardian, must be afforded the same right of access to this
information.

¢ Individual and their guardian. Individuals have the right to confidentiality. Information,
sensitive or otherwise, must not be shared before securing the permission of the
individual or their guardian.

¢ Substantiated. Staff have fundamental human rights. Reported incidences can be found
to have no preponderance or credible evidence. False, incorrect or unsubstantiated
allegations distributed can damage reputation, character and integrity - everything.

e A+incidence. These are highly unusual or pose imminent threat to life or safety. it is not
uncommon for agencies to do a hundred reports per year. In our regulations, neglect is
broadly defined, and regardless of the level of harm, includes intentional, unintentional
and careless acts. Examples:

* Unintentional. Staff finger gets caught in a door jamb and they yell a swear word
in the presence of a resident. Swearing in front of a resident is not permitted
and is a reportable incident.

= |ntentional. Staff tackles a resident to stop them from running into oncoming
traffic. Tackling a resident is not permitted and is a reportable incident.

. __________________________________00000000000o0o-v ... 0
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= Carelessness. Individual falls to the ground because staff let go of their hand
and the holding of the hand was in the individual’s plan of care. Thisis a
reportable incident.

»  Two friends with no history of aggressive behavior, suddenly get into a fight and
hit each other while in the bathroom. This is a reportable incident.

¢ Redacted Identifying Information. Human beings have the right to privacy and
rehabilitation. Tragedies can occur in the best of agencies. Many staff in our reports are
merely witnesses. We must make every effort to ensure that the information can’t be
used as a retaliatory tool outside of the established prevention protocols or for the
purpose of litigation for which attorneys have discovery tools at their disposal. The
individual and guardian know the name of the staff member and the agency.

And since we are human services, the provision of the substantiated A+ incidence information to the
individual or guardian should be provided face-to-face in a meeting with the state and provider agency

which, in the end, may achieve many more positive outcomes than if relayed in writing.

We all know that reckless transparency can erode trust, punish, shame and destroy. | have no doubt
that what we are all working toward is responsible transparency to help heal and build trust.

The success of the individual is connected to the success of the provider.
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October 10, 2020

Good day Chairperson Downey and members of the Assembly Human Services Committee. My
name is Cathy Chin and | am testifying on behalf of ABCD. Thank you for the opportunity to
share our thoughts as part of your discussion on A4013 which requires certain group homes to
install electronic monitoring devices in communal areas.

It was a privilege and very grounding to listen to the five and a half hours of testimonials
provided by parents at the October 22 hearing. It was evident that we must advocate for the
full continuum of mental health services and supports for a traumatized population in addition
to supports for their families and caregivers.

The issues surrounding use of camera surveillance as a possible intervention are very
complicated. All other extremely serious and consequential issues aside, at the end of the day,
the current research has found that there is no evidence that camera surveillance will reliably
protect individuals from abuse and neglect {(which was supported by some of the family
testimonials) and may make them less safe in their own home. ABCD cannot support a policy in
which the research concludes that people may be less safe, | refer you to our white paper which
provides more detail.

I would like to share my responses to questions asked of me over the last few months.

1. ABCD’s response is “born out of our inability to contain ahuse and neglect.”

That is a misinterpretation. ABCD’s response is because the proposed solution appears
to disregard not only the research, but human service culture and expertise.

2. ABCD needs to find more data to support its claims that people may be less safe with camera
surveillance.

On the contrary, it is ABCD which asks for evidence to justify the claim that camera
surveillance will enhance safety and quality of life.

This may seem counterintuitive, but the data shows that camera’s in home could
actually make pecple less safe. How?

e By pushing perpetrators further into the darkness away from the eyes of dedicated and
caring workers;
e Possibly increasing complacency (on the ground and in policy); and

o Replacing human staff with technology.
- ]
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3. ABCD’s response is because providers don’t want to spend the money.

This is incorrect. We do not want to use precious resources on a solution which may
only give us the idea of safety.

4, Camera surveillance is standard for staff in a bank, why not staff in a home?

Business principles have been applied to the sacial service sector, but the reverse is also
true, especially in areas to improve employee performance and quality.

Providers employ multiple actions including employing systemic research-based
methods; developing strategic plans and interventions; ensuring the right approaches
for the circumstances; testing structures, resources and skills; making needed changes;
ongoing reviews and renewals. Throwing cameras into the mix could not only waste
precious resources but be counter-productive and harmful. Let us instead develop and
mandate the best in the nation quality and safety best practice standards for all DD
licensed providers.

Let us rise to that challenge.

5. This legistation allows for choice.

Freedom includes the freedom to fail: but what about harm? Choice requires not only
the full awareness of the pros and cons but alsc, the right to change one’s mind.

Currently, there are agencies that use surveillance cameras and others that do not.
Choice exists on the front end

6. "Camera surveillance works at Edna Mahan, why not at group homes?”
Edna Mahan is a prison. DD residences are homes.

Just because the proposed solution uses new technology may not mean that our thinking behind
it is. Whatever we do, et us not move backward into the future.

The current research has found that there is no evidence that camera surveillance will
reliably protect individuals from abuse and neglect and may make them less safe in their
own home. ABCD believes that the research should rule the day.

Thank you.

B L o T o e e e e e e e e — &
127 Route 206, Suite 26, Hamilton, New Jersey 08610 Phone: 609-581-8375 Fax: 609-581-8512
Email: Admin@abcdnj.org Web: www.abcdnj.org



Alliance for the Betterment of
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Empowering People: Providers Shaping Policies

Senate Health, Human Services and Senior Citizens Committee
Testimony of Cathy Chin
Respectfully Submitted on December 7, 2021

Good day, Chairperson Vitale and members of the Senate Health, Human Services and Senior
Citizens Committee. | hope that you, your families and staff are safe and well. My name is Cathy
Chin and | am testifying on behalf of the Alliance for the Betterment of Citizens with Disabilities.
Thank you for the opportunity to testify in support of Senate Bill 313 sponsored by Senator Rice
which establishes in the Department of Community Affairs the Disparity in Treatment of Persons
with Disabiities in Underrepresented Communities Commission.

Many findings have indicated that racial and ethnic disparities are significant problems for
people with intellectual and developmental disabilities.

» Latino and Black adults with intellectual and developmental disabilities have markedly
worse health and mental health outcomes in contrast to their white peers with intellectual
and developmental disabilities. In addition, Latino and Black adults with intellectual and
developmental disabilities have worse health outcomes than non-disabled adults from
the same race and ethnicity.’

+ Latino and Black adults with intellectual and developmental disabilities have been found
to have lower levels of income and education in contrast to their white peers.2

» African American and Hispanic children are less likely than white children to use Early
Intervention Services available to infants and toddlers with developmental delays or
disabilities.?

New Jerseyans do take seriously their obligation to their fellow residents with disabilities. We
are very pleased to have the opportunity to support a Statewide effort which will help to tease
out the root causes and social determinants of these disparities in treatment order to determine
actions to mitigate and alleviate them.

Thank you.

! Magana, 5. Parish, S. “Racial and Ethnic Health Disparities Among People with Intellectual and Developmental
Disabilities Living in the United States,” Intellectual Dev Disabilities. 2016 June: 54(3): 161-172.

2 ibid.

3 Magnusso, D. Minkovitz, C. “Beliefs regarding Development and Early Intervention Among Low Income African
American and Hispanic Mothers,” Pediatrics. 2017 November: 140(5) e20172059
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Senate Budget and Appropriations Committee
Chairperson Paul Sarlo

Testimony of Cathy Chin, Executive Director
53089 Applied Behavioral Analyst Licensing Act
December 5, 2019

Good day, Chairperson Sarlo and members of the Senate Budget and Appropriations Committee. My
name is Cathy Chin and | am here on behalf of the Alliance for the Betterment of Citizens with Disabilities
comprised of 58 member agencies located across the state, providing community services for individuals
with developmental disabilities at every stage of life and at every level of independence. Thank you for
this opportunity to voice our support of $3099 the Applied Behavior Analyst Licensing Act as amended.

I'd like to take this opportunity to thank Majority Leader Weinberg for her leadership and commitment to
working on improvements to the bill of which there are many not the least of which is the clarifying
language which will ensure that access to licensed professionals will not be reduced or negatively
impacted for the individuals ABCD serves, and the exemption for the first five years of Early Intervention
providers from the requirements of the bill.

Thanks again to Majority Leader Weinberg, Chairperson Sarlo and members of this committee for
protecting the public welfare and ensuring public access to providers.
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Alliance for the Betterment of
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Empowering People: Providers Shaping Policies

Assembly Transportation and Independent Authorities Committee
Testimony of Cathy Chin
Respectfully Submitted on June 8, 2020

Good day, Chairperson Benson and members of the Assembly Transportation and Independent
Authorities Committee. My name is Cathy Chin and | am here on behalf of the Alliance for the
Betterment of Citizens with Disabilities. Thank you for the affording me this opportunity to
speak to you on A4234 which requires New Jersey Transit to administer a program to adopt
paratransit best practices, requires greater coordination among paratransit service providers,
and establishes regional paratransit coordination councils.

ABCD is in support of this legislation. The people who envisioned and crafted it, are to be
applauded. Affordable, reliable, efficient and user-friendly transportation will transform the
lives of individuals with developmental disabilities, unlocking opportunities in education,
employment, health care, housing and community life. A significant next step in the struggle for
civil rights and opportunity. My only request for consideration is that self-advocates be
represented on the regional paratransit coordinating councils. After all, it’s their life and their
transportation service,

Thank you.
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Citizens with Disabilities

Empowering People: Providers Shaping Policies

Assembly Women and Children Committee
Testimony of Cathy Chin, Executive Director
Respectfully Submitted
August 20, 2020

COVID 19 Impact on Individuals Served by ABCD Agencies

Good day, Chairperson Mosquera and members of the Assembly Women and Children Committee. My
name is Cathy Chin and | am here on behalf of the Alliance for the Betterment of Citizens with Disabilities
which represents providers of community services for individuals with complex developmental disabilities
at every stage of life and every level of independence. Thank you for affording me this opportunity to
apprise you of the impact COVID 19 has had on individuals served by ABCD member agencies

Residential

Day programs and services are closed. The enhanced rate for residential services pays for the additional
staff needed to be in-home 24/7 with 8,000 individuals sheltering in place. As you know, individuals with
complex developmental disabilities are particularly vulnerable to outbreaks of disease. According to NJ
Department of Human Services COVID 19 Dashboard as of August 16, 2020, mortality rate due to
COVID 18 in NJ Division of Developmental Disabilities licensed community residential settings (group
homes, supervised apartments and community care residences) is .7%, compared to 2.8% in the
developmental centers and 6.1% for individuals with developmental disabilities in locations such as
nursing homes and specialized hospitals. According to DHS/DDD, reported incidences of abuse and
neglect have decreased by 50%.

Family visitation became a very serious issue over the last number of weeks. We are grateful for the
efforts of the Commissioners of Human Services and Health, DDD, advocates and legislators who worked
to remove this painful barrier to people who love and care about each other. While we must remain ever
vigilant regarding the health and safety of those living in group homes, we must also consider their well-
being.

Between 30-57% of people with developmental disabilities are estimated to experience concurrent mental
health challenges. In addition many of the individuals we serve have been exposed to trauma. Their
mental health needs go unrecognized mainly because the disability overshadows the mental health
issues which often lead to misdiagnosis and incorrect treatment. Many of our providers have staff trained
in the use of Trauma-Informed Care (TIC) and employ mental health professionals.

1 Nicholas, D., Calhoun, A., MLcLaughlin A., et al (2017). Care Experiences of Adults with a Dval Diagnosis and the
Family Caregivers. Global Qualities Nursing Research, Jan-Dec; 4:2333393617721646
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Recently, Support Coordinators have made me aware that in family homes they are seeing an increase in
behavioral issues. We should anticipate that the mass trauma that is COVID 19 has and will lead to
increased mental health/PTSD and hehavioral issues for individuals with developmental disabilities.

And while we are on this topic; we need to improve our system of care for individuals with dual diagnosis
so that professional services are sufficient and coordinated and include accurate diagnosis, prevention,
community care, emergency care, acute care, post-acute stabilization/transition, and step down supports
in the home.

With the continued support of DDD residential providers will remain vigilant in their efforts to maintain the
health, safety and well-being of the people they serve.

Day Program

On July 20, 2020, day programs and services reopened to provide virtual services with a guaranteed
payment of the State Medicaid Share - 50% of claims they would normally hill. Excluding for individuals
who receive residential and day services from the same provider, on average, we are seeing about 14%
of individuals participating in some amount of virtual programming.

Some individuals who would like virtual day services do not have access because they lack an available
computer with broadband. Either it is not approved for in the individuals budget; the individual/family
cannot afford this out of pocket expense (including for some, the paper and ink needed to print
accompanying documents); parents are unable to work the technology; in group homes where residents
attend different day programs, there may not enough shared technology and staff; and even if the family
home has a digital device, it may be shared by parents working remotely.

Early Intervention

El providers serve children ages 0-3 with a disahility or developmental delay. Although the State-wide
shutdown forced providers to transition from in-home to telehealth, the process included 2-weeks where
no services were allowed to be provided, and another 2-weeks when families were given flexibility to
consider their service options, Because pediatrician offices, clinics and many day cares were closed,
referrals for newly eligible children were slowed to a halt. To date, the system is currently at 50%
utilization. As a result, many children have lost access to in-home speech, behavior, occupational and
physical therapies. For some children, services have either ended, diminished, or not commenced,
cutting them off during one of the most critical periods in their development. We have met with the new
Deputy Commissioner Adinaro who has expressed great concern about these children — we can't just get
these infants and toddlers services later, Kids development doesn't stop because there is a pandemic.



