ADDITIONAL QUESTIONS FOR RESIDENTIAL
PROGRAMS

1.How do you support new residents during the transition into
your services?

2.What is the staff-to-resident ratio in your homes?

3.What does a typical day look like for residents?

4.How do you ensure the health and safety of residents—both
physically and emotionally?

5.How often do staff communicate with families about a
resident’s well-being and progress?

6.How do you handle disagreements between staff and family
about a resident’s care?

7.Can you share the results of your most recent OPIA?

8.How does your organization address any findings from an
OPIA report?
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Looking for an Adult Day or
Residential Program?

52 KEY QUESTIONS TO ASK

The questions we recommend that you, the
individual, family and/or guardian ask the
provider, when you are considering residential
and/or day program supports and services.







